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What’s MOOC4EU?

The project’s objectives:
• Promote European citizenship and foster civic engagement at EU level through a MOOC.

Project’s partners together with representatives of minorities recorded an educational video for both 
minority groups and the rest of the European citizens.

• Develop intercultural dialogue about the future of Europe between citizens. Indeed, it
created a space for dialogue for minorities who debated on several themes dealing with
their situation in Europe. A list of contributions was developed in order to influence public poli-
cies at both local and European level.

This project targeted minorities:
Minorities represents individuals who see themselves as culturally distinct from the rest of so-
ciety and who are in turn perceived by others. In the same way, it differentiates itself by its language, 
history or lineage, as well as by its religion, etc. Its members suffer some kind of discrimination, whe-
reby one or more of the rights enjoyed by the rest of the society are violated and the opportunities avai-
lable to the rest of the population are denied. It was also relevant to involve refugees during the project 
and to preserve its logic.

The MOOC4EU project mobilized Roma people living in Slovakia, Albania and Romania; Syrians 
living in Slovakia, Germany and Romania; Vllah and Greeks living in Albania; Hungarians living 
in Slovakia; Polish, Mexicans, Senegalese and Comorians living in France; Afghans, Iraqi living 
in Germany; Italians, Albanians living in Belgium; Moroccans, Algerians living in Spain; Germans 
living in Romania; Norwegian, Romanians, Bulgarians living in Denmark; and refugees. 

Minorities’ contributions  
on Mobility & Migration in Europe
Mobility and migration inside European borders is complex and brings minorities to 
face bureaucracy, procedures, unequal opportunities, etc.

How to improve the access to mobility and migration for minorities in Europe?

Facilitate bureaucracy process in the host country

Facilitate legal access to migration and mobility

Improve the access to information about mobility and migration in 
Europe

LOCAL LEVEL
• Extend deadlines to fill-in administrative documents for minorities.
• Give the possibility to minorities to apply for a new ID card outside their country at a 

local authority as nationals do.
• Provide assistance and translation of documents in national procedures.
EUROPEAN LEVEL 
• Harmonize at EU level the residence rights of non-EU citizens.
• Improve cooperation between EU member states consulates/embassies and local

government in issuing the foreign documents.

LOCAL LEVEL
• Facilitate legal access for non-qualified migrants.
• Softener rules and procedures to apply for a student visa (for non-EU citizens).
• Introduce seasonal working visas for non-EU citizens.
EUROPEAN LEVEL 
• Unify procedures of visa demand at EU level.
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LOCAL LEVEL
• Develop info-points or referent that provide information (in public institutions,

NGOs, schools, youth/cultural center, social workers, etc.).
• Create and identify local informal networks that share connections and information.
EUROPEAN LEVEL 
• Share information within town-twinning at EU level (home countries, host coun-

tries).
• Create European mentor/angels that inform and support mobile people and mi-

grants.

The European Union is a diverse territory composed of many different minority groups. Considering 
the current European context, the Brexit, terrorist attacks, massive emigration flow, financial crisis, 
tensions between communities, it is necessary to develop intercultural dialogue, implement tools to 
reinforce ways of living together and strengthen European citizenship. The MOOC4EU project tried 
to meet these expectations.
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Minorities’ contributions on Employment 
in Europe
Minorities in Europe have problems to access to employment due to discriminations, 
stereotypes, lack of recognition of studies, language barriers, low level of education, 
inequality in payment, etc.

How to facilitate the access to employment and develop opportunities?

Recognize and increase qualifications, develop bi-lingualism

Develop the employers’ interest on workers from minority groups

Facilitate integration of minorities in the company

Contributions were advocated at different levels:

6 3

LOCAL LEVEL
• Facilitate the recognition of competencies with exams and the recognition of studies 

with interviews.
• Reduce taxes for employers hiring minorities who attend vocational training courses 

or language courses.
• Facilitate to people without residence permit the possibility to learn and to trainings.
EUROPEAN LEVEL 
• Develop an easier way for skills recognition: European curriculum with basic skills.
• Recognize degrees at EU level in each field of study.
• Homologate non-formal education as a field of training for labour market positions.

LOCAL LEVEL
• Implement campaigns and meetings between minorities and employers to increase

awareness of employers (qualification of minorities, culture, language skills, etc.).
• Develop incentive measures to support the employment of minorities (grants).
EUROPEAN LEVEL
• Organize European working forums where employers can share their positive expe-

rience about hiring minorities.
• Add a bonus criteria in existing European programs for companies which involve/hire 

minorities in their projects.

LOCAL LEVEL
• Strengthen the trust by organizing team building activities and mixed working teams.
• Implementing equality of payment.
• Provide a translation of documents (contract, fiscal documents, etc.) into the native

language if the minority demand it.
EUROPEAN LEVEL 
• Facilitate the transfer of bank account between member states.
• Support minorities for acquiring the European social security card.

European Dialogue’s Outcomes
Partners from civil society and local/regional administrations mobilized mino-
rity groups living in 8 different countries (France, Spain, Belgium, Denmark, 
Slovakia, Romania, Albania, Germany) to foster a European dialogue on 4 
different themes: Involvement into policy-making process, Social inclu-
sion, Migration and mobility, and Employment. 

Such debates led to the identification of obstacles and needs of minorities 
related to these fields and to the development of concrete actions/contribu-
tions to advocate at different policy levels strengthening a more structured 
dialogue. 

A selection of these contributions are presented in the following pages.

• NGOs
• Local and regional representatives
• Representatives of local and 
regional authorities in Brussels

• NGOs
• Universities
• Citizens

• EU institutions (Parliament, Commssion)
• EU representations at local level (Com-
mission and Parliament)
• EU networks and NGOs

• State representatives (prefecture, embas-
sies, national cultural institutes abroad, 
etc.)
• Representatives of national governments 
in Brussels

Minorities / 
Civil Society

Local /
Regional

Level

National
Level

European
Level



Minorities’ contributions
on Decision-making Process in Europe
The low implication of minorities in Europe to the decision-making process brings 
to a weak consideration of their situation within public policies, a lack of EU iden-
tity, a low political culture and representation, etc.

How to improve the involvement of minorities?

Increase political representation

Increase interest and involvement amongst minorities regarding their 
civic engagement

Encourage European citizen engagement

Minorities’ contributions  
on Social Inclusion in Europe
One of the main problems that minorities face in Europe is a lack of social inclusion. It 
leads to a deficit of confidence, of trust between state and minorities, of mutual unders-
tanding and to the dissemination of a negative image through the media.

How to strengthen social inclusion and cohesion?

Develop social and personal competences and intercultural dialogue

Develop a mutual trust between institutions and minorities

Develop inclusive communication and positive speech

LOCAL LEVEL
• Organize seminars and trainings for journalists to learn about minorities and social

inclusion.
• Promote best practices of involvement of minorities and positive examples of social 

inclusion for the coverage of media.
EUROPEAN LEVEL 
• Provide up-to-date and extensive information to media on EU policies and pro-

grammes supporting social inclusion.
•  Organize study visits for journalists on EU policies and projects about social inclusion 

of minorities.

LOCAL LEVEL
• Encourage the creation of minorities’ political parties.
• Support the nomination of candidates with minority background in national political

parties.
• Fight stereotypes to provide a more positive image on minorities taking part to the na-

tional political system.
EUROPEAN LEVEL 
• Set-up a quota for minority representation within the EU institutions.

LOCAL LEVEL
• Create online participation portals for petitions.
• Facilitate the access to information on local legislation.
EUROPEAN LEVEL
• Give to mobile people the right of voting to all elections within the country regardless 

of their citizenship rather based on the principle of residence.
• Establish an informal Council of Minorities regularly consulted by EU institutions and 

delivering advisory opinions.

LOCAL LEVEL
• Set-up classes on EU history, integration and values.
• Inform EU citizens of their rights, regardless of their origins with MOOC, online platform, 

campaign at local level.
EUROPEAN LEVEL 
• Support the implementation of classes on EU history, integration and values within EU

Member States.
• Run European citizenship campaign.
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LOCAL LEVEL
• Promote dialogue between locals, artists, students, refugees, minorities with a bot-

tom-up approach (art event, exhibition…).
• Introduce intercultural workshops in schools and organize parents meetings to inte-

gration children and parents.
• Organize campaign against stigmatization and inform about Hate speech.
EUROPEAN LEVEL
• Promote European minorities (working, social, personal, cultural competences).

LOCAL LEVEL
• Foster effective implementation of national policies and legislation regarding mi-

norities inclusion.
• Implement NGOs as watchdogs of national policies regarding minorities issues.
• Define common strategy on the needs between authorities and beneficiaries.
EUROPEAN LEVEL 
• Evaluate EU projects about minority issues by representatives of minorities.
• Organize consultations at EU level regarding policies on minorities.
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